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WE ARE

/-
Born in the Swedish forests Since our beginning Today we are
in 1944. Founded hy true we have focused the global leader in on-road
pioneers driven to find a on pioneering load handling equipment,
solution to a husiness new solutions intelligent services and
challenge for load handling connected solutions




THIS INDUSTRY

Eric Sundin was an entrepreneur with a ski production husiness in Sweden. More than seven decades ago, he
., developed a way to transfer the hydraulic momentum from a truck engine into a lifting motion. This helped him lift
heavy timber from the forest onto his truck and to his ski factory. The Hiab Method and our industry were horn.
From its pioneering origin hack in 1944, Hiah has heen inspiring the future of load handling for the past 75 years.
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STRONG BRANDS ANSWERING

* Loader cranes !« Forestry and !« Forestry cranes '« Hooklifts and !+ Truck mounted ' o Tail lifts ! e Tail lifts ! o Tail lifts

- Founled in | reeyclilgErNES L ondedinFinland | SWPiaders | forklfts '+ Foundedin Sweden | - Foundedinthe UK |+ Founded in the
Sweden in 1944 L Founded in Sweden : in 1966 L Founded in e Founded in Ireland : in the 1940s : in 1987 : USAin 1954

+ Joined the group | n 1833 i+ Joined the group | Finland in 1349 " 1943 i+ Joinedthe groupin | « Joinedthe group |« Joined the group
in 1985 1+ Joined the group in | in 1988 |+ Joined the group i * Joined the group | | in2008 | in2000

L ! ! i " in1977 ' in2000 ! .. ! - ! -

* Key applications: | I+ Key applications: ! ! I+ Key applications: I« Key applications: | < Key applications:
delivery of '« Key applications: ' forestry logging '« Key applications: ©+ Key applications: ' local urhan ' local urhan ' local urhan
building i forestry logging, i i waste, recycling, i deliveryof goodsin deliveries i deliveries i deliveries
materials, i heavy recycling | | construction, rescue, | avariety of | | |
industrial ! ! ' defence ' industries including | ! !
products, I I I i huilding, gas, I I I
digging | | I | agriculture, | | I

! ! ! I recycling and ! ! !
! ! ! ' heverage ! ! !
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PART OF OUR PORTFOLIO OFFERING

| 2 ARGOS |

DELIVERY SYSTEMS? ! RAISE THE VALUE

TRUCK MOUNTED FORK LIFTS LOADER CRANES LOADER CRANES LOADER CRANES

* Founded in the USA in 1972 * Hiah acquired the Italian crane * Hiah acquired the loader crane * Sinotruk Hiab Equipment Ltd.
* Princeton complements Hiah’s wanwfacturer Effor in November husiness of Argos Guindastes '« Joint venture with China National
2018 ' Indistria e Comércio Ltda. In '

Truck Mounted Forklifts offering Heavy Duty Truck Group Co. Ltd.

as market leader in North America * Founded in 1965, Effer is a pioneer Octoher 2017 since end 2013
and provider of truck mounted, e Founded in Brazil in 2002 with '« Focus on the Chinese loader
special truck and marine cranes " own production and distribution '

cranes market



HIAB WITH EFFER

(EFFER)

RAISE THE VALUE



A PROUD, STRONG COMPANY AND BRAND

Hiah Effer
Founded 1944 in Sweden Founded 1965 in Italy
"\ SN \ lstially Ie:::::l!lli::'md joad Knuckle-boom cranes for trucks

and marine applications —

equipment & solutions provider - leader in heavy eranes

leader in loader cranes

HIAB, LOGLIFT, JONSERED,

ARGOS, Sinotruk-HIAB EFFER
[crane brands only)
Glohally > 3,300 employees Total ~400 employees
Cranes production and assembly in
Europe (PL, ES), South Korea, and Headquarter and production
China. Dedicated R&D centre in in Bologna and Taranto, Italy
Sweden

Glohal presence and sales & services | Global presence in 60 countries with
network in >100 countries >100 dealers and distributors

NA (US), EMEA (ltaly, Israel,
Switzerland, Nordics], APAC (CN/HK,
AU)

Glohal with key markets USA,
European and APAC key markets
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First Hexagonal Innovative SPACE First electric  nDurance™ Extended 2-year Award-winning HiConnect™ Hiah
hydraulic crane design 3-wheel crane MOFFETT coating and warranty for loader HiVision™ connected ProCare
timber & hi-tensile MOFFETT operation truck paint process cranes and for forestry crane solution and full R+M
grapple steel introduced Mounty system mounted temountable operation system service global
and rotator forklift launch
First Hiah First forestry ePT0 concept ProCare™ tiered Multiple crane
serial crane crane for electric service offering innovations incl.
The Hiab 190 with top seat powered Crane Tip Control
crane usage CTC Semi-automatic
Folding SAF,
First First forestry Start roll-out for Continuous Slewing
knuckle-hoom crane with cahin Hiah Original Spare
crane Parts Wehshop

Milestones of pioneering




ZEPRO tail lifts

Hiah, Head Office

DEL tail lifts

i Truck Mounted Forklifts

~ Regional Parts  _g R&D and Production
Distribution Centre

Regional Parts

WALTCO tail lifts Distribution Centre

HIAB loader cranes

Effer Headquarters & Production

—— e

ARGOS loader cranes

COMPANY
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Test-and Innovation Center

MULTILIFT demountable

HIAB loader cranes

Cargotec, Head Office

Hiab FrameWorks R&D
and Factory Installation Centre

HIAB loader cranes,
JONSERED and LOGLIFT
forestry & recycling cranes ‘

(joint venture with Sinotruk)

MULTILIFT demountable

EFFER Production

HIAB loader cranes
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THE HIAB
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We keép everyddy "Iife moving

‘ ) — ' hy unlocking the full potential of load handling
== ' / ) : in our customers’ husinesses.
et § |
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* THE HIAB

“We are the number one partner and “As the pioneer
preferred load handling solution and thought leader, we inspire
provider to our customers.” and shape the industry.”




GUSTOMER FIRST
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The satisfaction of our customers and operators — ranging

of our customers would from proud single truck owners to international fleet
eq'lﬁ':,‘l:;:fs:e:',?:es companies and businesses — is paramount for us.
o R We constantly strive to listen, understand,

and act — providing solutions to our customers

Source: Annuam&ill customer satisfaction & NPS study




CUSTOMER SOLUTIONS

© HIABSALES&SERVICES
" NETWORK SERVING
> 100 MARKETS GLOBALLY

- LOAD HANDLING EQUIPMENT
- SERVICE NETWORK &
SERVICES OFFERING
HIBE - SMART & CONNECTED SOLUTIONS

EFIHIAB

We provide a comprehensive offering of load handling solutions for customers across multiple industries and segments. Above is only a selection.



THE HIAB STORY

Koo o Solution
provider

on-road load handling.
Equipment provider

Customer-focused load handling
and logistics solutions provider,

‘@ﬁ'_g Al L'c%n_@ =g Ay and preferred partner.




Best-in-class Sery
and SERVICES offex
productivity and
protecting hus

High quality LOAD HANDLING
EQUIPMENT for reliahle and
lasting performance and
productivity

SAFETY
SOLUTIONS
Example: HiVision™
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“Ury anp perro™™

PRODUCTIVITY
SOLUTIONS

Example: HiConnect™

AUTOMATED
SOLUTIONS

Example: Crane Tip Control™

ENVIRONMENTAL/EFFICIENCY
SOLUTIONS

Example: ProFuture™

SMART SOLUTIONS enhancing
productivity, safety, and
providing a sustainahle alternative




Supporting you from
installation to predictive
maintenance and all the

way to extending your
equipment lifetime

STRONG SERVICE OFFERING

With the global service
network and experts,
we support you whenever
and wherever you need us

Ensuring your Hiab
product stays the same
high-performing Hiab
product you invested in
from the start

Stay one step ahead with
next-generation
intelligence to further
enhance productivity,
efficiency and safety for
your business




NUMBER ONE PARTNER
FOR OUR CUSTOMERS
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SERVIGE NETWORK
| I\ﬂPETENBE
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SUPPORTING OUR GUS
THROUGHOUT THE

Installation
Training
Refurbishment
Inspection
Maintenance
Repair
Upgrades
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AB WEBSHOP HOME
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- N et
e Urgent service need
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Service overdue
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91-BJD-1/35264

Truck trends.

— [ ————

Dave Operator

Excellent performance

800

Sulaty it Productity points

Operation time Stabilizer active.

Idle machine PTO on

T

DEVELOPED WITH
OUR CUSTOMERS

91-BJD-1/35264
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HiConnect-enahled
equipment collects data
in real-time

Data is analysed and
turned into insight

Insights from data
supports fleet managers,
service managers and
equipment operators in
decision-making

FOR INFORMED
DECISIONS,
INCREASED
PRODUCTIVITY
AND SAFETY



BUILDING ON THE
FIRST TWO YEARS OF
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Introducing Delivering to Customers in New applications,
the concept customers over 10 markets more capabilities
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SEMI-AUTONOMOUS

ASSISTED




SUSTAINABLE '

For
productivity A -
comfort -~ i L

Powerede; ;
Lithivm"-—

Reducing fuel and noise emissions Seamlessly switching to emission-free

Good
for the
environment

(L,

CHARGER

Cyclone tank

‘~

2
/

Revolutionary, efficient & sustainahle WALTGO tail lift with power reserve
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Performance

Reliability

Productivity |

Safety

A3

| Sustainability




1250

1000

150

250

14.5% 11.6%

13.5%
10.8%
1.3% 1036
928
840
2014 2015 2016
. Sales Operating Profit

1084 1149

2017 2018

Operating profit margin
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~ We have high amﬁitions for the future. The best way toreach ourﬁs ina changing husiness environment is
by partnering up. We collahorate. We engage. We work with professionals from different fields to pioneer
new solutions. Whether you are a customer, husiness partner, researcher, service provider, supplier, media,
or a professional — partner with us to make an impact!

EXS
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15 YEARS OF PIONEERING
INSPIRING AND SHAPING
THE FUTURE OF LOAD HANDLING
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WITH HIAB
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https://www.youtube.com/user/Hiabglobal
http://www.hiab.com/
https://www.facebook.com/Hiabglobal/
https://twitter.com/Hiabglobal
https://www.instagram.com/hiabglobal/
https://www.linkedin.com/company/3762280/
https://www.linkedin.com/company/3762280/
https://twitter.com/Hiabglobal

HIAB IS PART OF THE CARGOTEC CORPORATION

0y

awww.cargotec.com | Nasdaq Helsinki: CGCBV

Cargotec enables smarter cargo flow for a hetter everyday with its leading

cargo handling solutions and services. Its husiness areas Kalmar, Hiah and

MacGregor are pioneers in their fields, creating sustainahle value for their
customers. Cargotec’s vision is to he the leader in intelligent cargo handling.




