
HICONNECT – 
FREE FOR ALL CONNECTED PRODUCTS

Hiab HiConnect™ is the first Connected 
Service that we launch. It keeps you 
one step ahead with next-generation  
intelligence today. By enabling new  
insights, it helps you to further increase 
efficiency, productivity and safety.

With HiConnect, you receive real-time 
data about your Hiab equipment’s  
operation and condition. The practical 
and simple web portal gives you an 
unprecedented level of control of your 
operations. The power to improve your 
performance and safety as well as avoid 
unnecessary downtime is now at your 
fingertips.

HiConnect is available for all products equipped with connectivity and marked with the connectivity 
symbol. Availability and functionality may vary between markets. Please consult your local Hiab 
sales company.

HiConnect gives you free access to 
some great features, such as a live map 
of your units as well as upcoming 
service needs. The only thing you need 
to do is to register at  
www.hiab.com/hiconnect-registration

HiConnect Premium gives you access 
to all equipment data, fleet overviews 
and complete performance functionality.
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To register, go to www.hiab.com/hiconnect-registration

Availability and functionality may vary between markets.
Please consult your local Hiab sales company.

Feature HiConnect HiConnect Premium

Fleet ASSETS; Overview and groups ✓ ✓

Fleet ASSETS; Map ✓ ✓

Fleet OPERATIONS 
Operational KPI statistics ✓

Fleet OPERATIONS; Trends ✓

Fleet OPERATIONS; Visits 
(Loader Cranes & Demountables only) ✓

Asset OVERVIEW
• Asset details
• Customisable vehicle identification
• Latest notifications
• Upcoming maintenance date
• Operation and Performance KPIs
• Asset location, route and timeline

✓
Limited history and timeline

✓
Full history, free timeline

Asset MESSAGES ✓ 
Full history, free timeline

Asset TRENDS ✓

Asset PERFORMANCE
(Loader Cranes only) ✓

Asset WEIGHT LOG
(Demountables only)

✓
(requires weighing system)

Asset SERVICE 

✓
Full view: maintenance plan, 
upcoming maintenance date,  
all service counters, history

Fleet SERVICE; overdue service, upcoming 
services, service history ✓

Fleet NOTIFICATIONS; active notifications, 
notifications statistics, history and subscription 
management (e-mail)

✓

Fleet REPORTS; weekly report with general 
info, subscription management (e-mail) ✓

Data Exports to CSV ✓

HiConnect API ✓

Settings

Multiple languages, group 
management for assets and 

more personalisations for 
greater ease of use

Multiple languages, group 
management for assets and 

more personalisations for 
greater ease of use 

HiConnect vs HiConnect Premium comparison


